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	Speech Act/Situation
	Definition and Notes
	Positive Example/s and Notes
	Negative Example/s and Notes

	Assertive
	Commits the speaker to something being the case (e.g. suggesting, putting forward, swearing, boasting, concluding). 

Notes: the factual nature of an assertive means it should in principle be possible to determine if the assertion is true or false
	“I was up late and overslept”

“If the three biggest manufacturers are in China [it] is pointless to sell there”

Notes: These are statements of things happening now or in the past.
	“I’ll definitely be there Thurs”

“The assigned tasks are perfect for me, thank you.”

Notes: While these look, grammatically, like statements, the first refers to the future. It commits the speaker to this becoming the case, not this being the case. The second indirectly implies agreement to do the tasks assigned. Both should be coded as Commissive (singular).

	Directive
	Tries to make the addressee perform an action (e.g. asking, ordering, requesting, inviting, advising, begging). 

Notes: the team of peers context, without a forml chain of command, means that a substantial number of DIrectives are indirect and phrased a suggestions “we should” “let’s” etc.
	“Let me know when you are free next”

“If you can send the updated one this evening, that’d be great!”

“I think it’s good for us to have this discussion later. Let’s meet.”

“Could we use the best of both worlds? Like recheck the strategy for India, for example, or Russia/Brazil, since they are also emergent markets and we'd save on both you redoing work?”

Notes: the first example is a more forceful than the second, illustrating a range of different modes from direct order to gentle persuasion.
This code was extended to include Commisive(plural) examples which might have fallen into the rejected code Commissive (plural) represented by the third and 4th examples.
	

	Commissive (singular)
	Commits the speaker, individually, to doing something in the future (e.g. promising, planning, vowing, betting, opposing). 
Notes: this is distinguished from Commissive (plural) by being an action the speaker commits to doing themselves.
	“I’m happy to work on the financial plan.”

“Don’t worry, I will be there on Thursday.”

Notes: The first example is a straightforward commitment for the speaker to carry out the work. The second example could be interpreted as a Directive(“Don’t worry”) rather than Commissive (singular) (“I will be there on Thursday”). The Guideline on Unclear Speech Acts leads this to be judged as primarily Commissive. The group need not worry because the speaker commits to getting to the meeting on Thursday. “I” is a potential flag that this code is needed.
	“I’ll appreciate all the help I can get”

Notes: Grammatically “I will” looks like it is committing the speaker to do something but the action is unclear. “Appreciate” indicates this concerns the speaker feeling an emotion in the future. It refers to the future and so is not Assertive (this is not felt now). In this case it could be coded Expressive as the Speech Act can be interpreted as is conveying thanks for an offer of help.

	Commissive (plural)
DO NOT USE
	Commits the speaker, along with others, to doing something in the future (e.g. promising, planning, vowing, betting, opposing). 
Notes: This is distinguished from Commissive (singular) in that the speaker proposes the action should be carried out collectively. It may be unclear exactly who is involved. If the speaker indicates clearly they do not intend to participate then code as a Directive.
This code was used in early rounds then rejected. It is ambiguous because 'we’ contains both a Directive (you others should) and a commisive (I will) element. It was finally decided that most of these were indirect Directives and they were recoded accordingly.
	“Let’s do some work on the widget so we can start with the product summary”

“Yes, we should all come up with one idea”

“Could we use the best of both worlds? Like recheck the strategy for India, for example, or Russia/Brazil, since they are also emergent markets and we'd save on both you redoing work?”

Notes: these examples propose actions all members of the team should participate in together. “Should” can flag up a commissive but needs to be considered carefully. Third example - see negative column for Directives.
	“maybe we could run like a subscription on it, installing the widget itself is free, but if they want the full access to the widget – monthly/yearly subscription”

Notes: “We could” flags a possible Commissive but it becomes clear the speaker is brainstorming ideas. This is an Assertion of a possible solution rather than Commitment to follow this course of action.

	Expressive
	Expresses how the speaker feels about a situation (e.g. thanking, apologising, welcoming, deploring). 
Notes: Used if the main intent of the statement is the expressive part. Sometimes expressive words are a component of a Speech Act the main intention of which is not expressive and this can require judgement.
	“Thanks, Cathy!”

“Yeah sure we deserve a drink lol”

“So sorry, running late after being up all night”

Notes: “running late…” is an assertion, but it forms part of the apology, by providing an explanation of the cause.
	“I feel like we can get started on the business plan”

“Don’t worry, I will be there on Thursday”

Notes: sometimes expressive language, e.g. “feel” “worry” is used but the Speech Act is not expressive in intent. These examples can be coded as Commissive (plural) and Commissive (singular)

	Declaration
	Changes the state of the world in an immediate way.

Notes: the speaker needs some legal or hierarchical authority to enact a Declarative speech act. In our student groups this will not usually be the case. There may be exceptions when a participant clearly assumes a leadership roles for themself and declares something to be the case in a noticeably authoritative tone
	We do not have an example from the pilot and should therefore discuss any items we wish to code as Declarations in the main dataset
	“[Let’s] meet at the pub in the evening”

Notes: This could be interpreted as a declaration that the pub is the meeting place, but due to the context, should be coded as a Commissive (plural) due to the implication that the speaker proposes to be there at the pub too.

	Multiple Speech Acts
	The text submitted by a participant in response to a prompt contains more than one viable unit of assessment.

Notes: A unit of assessment may be multiple sentences, one sentence or part of a sentence (or may not be grammatically well formed). The bounds of a unit of assessment are up to the judgement of a coder. A maximum of two codes can be applied to a text. The first two units of assessment will be coded in the order that they occur.
	“Thanks so much guys, and great work! It was fun to work with Everyone! Let’s have a drink on Friday to celebrate!”

Notes: In first example, the first two sentences “Thanks… Everyone!” can both be coded as Expressive and therefore may be bundled into one Speech Act. The third sentence is coded Commissive (plural).

“Ok, no worries Cathy. Hope everything is OK. Maybe if you have some time later, we can discuss the assignment? It can be via text/phone/zoom, whatever is easier for you!”

Notes: The second example can be coded Expressive and Commissive (plural). The final sentence “It can be…” is Assertive but not coded because we only code the first two.

“Yes, I’m so sorry for missing the meeting – I accidentally overslept”

Notes: If the example is split after ‘yes’ The first part is Commissive (singular) “yes I will come to the meeting” and the second part Expressive. If split after “meeting” The first part is Expressive and the second Assertive.
	“Yes, that’s a good idea”

Notes: This would be coded Assertive only, leaving the second code column blank.

	Unclear Speech Acts
	The text is hard to interpret and the coder is in two minds about which code to apply.

Notes: The coder should decide on one code rather than applying both. Two codes should only be applied where there are two consecutive speech acts, as described above.
	“Sorry I had an emergency come up. See you on Thursday.”

Notes: The coder must decide whether the first sentence should be coded Expressive (“sorry”) or Assertive (“an emergency can up”). The second sentence can then be coded Commissive (singular)

“not sure”

Notes: the statement Its very brief giving a lack of clarity about whether this is Expressive of a feeling of confusion (Expressive) or a statement of fact (Assertive).
	An example for clarity feels superfluous.





