APPENDIX 1
Sources for design of survey


	Criterion
	Question
	Literature Source

	Education: Level
	How many full-time (or equivalent part-time) years at university have you completed? Less than 1/ 1 / 2 / 3 / 4 or more

[Filter question: minimum 1 year of study]
	Based on (Junco, 2012a) (Pitafi, 2021)

	Usage: Platform General
	Which text chat/direct message platforms do you currently use for any purpose? 
· Blackberry Messenger (BBM)
· FaceBook Messenger
· Flock
· Instagram Direct
· Kik
· LINE
· MSTeams
· Signal
· Skype
· Slack
· Snapchat
· Telegram Messenger
· TikTok
· Twitter Direct Message
· Viber
· Wechat
· WhatsApp
· Other (please name it)
[Filter question: at least 1 selected]
	Self-designed 

List based on web searches of “n best apps” reviews to adapt the question to the current market. We excluded paid for business apps other than MSTeams and those that appeared on only one list or are used exclusively in non-English speaking countries.

	Experience of group work using messaging
	Have you ever used a text chat / direct messaging app to collaborate with students at university on any task (e.g. assessed groupwork or organizing an event). 

Yes / No 

[Filter out any responding No]
	Self-designed

	Education: Subject
	Which or the following categories best describes your degree (choose the major subject if you are studying on a joint honours or liberal arts programme)?
· Medical & Health Sciences
· Engineering & Technology
· Natural Sciences
· Social Sciences
· Business & Law
· Arts
· Humanities
	Self-designed. Options based on (Dept. for Education, 2017)

	Demographics
	Gender: What is your gender identity? (Please enter “Prefer not to say” if you do not wish to answer this question)
Free text
	(Slade et al., 2021)

	Demographics: Age
	What is your age?
· 18 to 20, 
· 21 to 24, 
· 25+
· Prefer not to say

	(Vaez & Laflamme, 2002)

	Usage: frequency
	When at university, on average, how many times per day do you check text chat/direct messaging apps?
· less than once per day
· between 1 and 3 times per day 
· between 3 and 6 times per day 
· between 6 and 9 times per day 
· more than 9 times per day
	Based on (Figueras-Maz, 2021) (Junco, 2012b) (Ellison et al. 2007)


	Usage: time
	When at university, on average, how long per day do you spend on text chat/direct messaging apps?
· less than 30 minutes 
· 30 minutes to 1 hour
· 1 to 2 hours 
· 2 to 3 hours 
· more than 3 hours
	Based on (Figueras-Maz, 2021) (Junco, 2012b) (Ellison et al. 2007)


	Usage: by activity
	When at university, on average, how often per day do you use text chat / direct messaging apps for the following activities? 

Likert scale: (0 = never / 1 = less than once a day / 2 = once a day / 3 = 2 to 3 times a day / 4 = more than three times a day)

· Socialising with family & friends
· Entertainment
· Monitoring announcements about your course
· Sharing information about studies
· Seeking help with studies
· Collaborating on group tasks

	Self designed with input from  (Figueras-Maz, 2021) 



	Usage: Platform Specific
	Which text chat/direct message platforms have you used for to collaborate with students at university on any task (e.g. assessed groupwork or organizing an event)? 

Likert scale: 0 = never / 1 = for 1 task / 2 = for 2-3 tasks / 3 = for more than 3 tasks
· Blackberry Messenger (BBM)
· FaceBook Messenger
· Flock
· Instagram Direct
· Kik
· LINE
· MSTeams
· Signal
· Skype
· Slack
· Snapchat
· Telegram Messenger
· TikTok
· Twitter Direct Message
· Viber
· Wechat
· WhatsApp
· Other (please name it)
[Filter question: at least 1 selected]
	Self designed 

List based on web searches of “n best apps” reviews to adapt the question to the current market We excluded paid for business apps other than MSTeams and those that appeared on only one list or are used exclusively in non-English speaking countries.
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